"
g CSI Saddlepads
- GUARANTEE RETURN FORM

csipads.com

Dear Custometr:

We're sorry your CSI Saddlepad did not work out for you. As per our “Ride it and Try it” Guarantee,
you can return your pad for a refund anytime in the first 30 days of ownership. We ask that you
mail the saddle pad back to us at: 100 Old 7 Highway, Suite 4, Garden City, MO 64747.

Please package the pad in a box suitable to ship it back to us without damaging it. Also,
please clean the pad and insert before you ship it back to us. You will need to include a
copy of your purchase receipt and a copy of this form, completed.

If you purchased your pad from CSI directly, we will refund you directly If you paid by check or with
cash, we will send you a refund check when we receive the pad. If you paid with a credit card, we
will refund your account.

If you purchased your CSI Saddlepad from one of our dealers, you will get your refund from the
dealer. When we receive your pad back, we will notify your dealer to refund your money. They will
either send you a check or refund the money on your credit card.

Thank you for trying the CSI Saddlepad and if there’s anything we can do for you, please feel free to
contact us.

Name:

Mailing Address:

City: State: Zip:
Phone: E-mail:
Payment method: Dealer:

# of purchasing Credit Card:
Exp Date: CCV Code:

Reason for return:




